
IMPORTANT, PLEASE READ… 

As our opening season is almost upon us we wanted to send out some information 
related to your pool opening. Our openings start once the ice has completely thawed, 
and will go until the second week of June. Pool openings requested for after second 
week of June will be subject to additional charges. To schedule the opening please call 
or email our office your preferred week and we would be happy to schedule it for you. 
 
WHAT ISN’T INCLUDED IN AN OPENING  
  
Pool vacuuming is not included with our opening package. If you would like us to 
vacuum your pool for you at time of opening the charge is $65.00 plus HST for a 
general vacuum. Pools with extensive debris left over from the fall, ripped or fallen in 
covers, green or black water will be priced separately and is additional to the $65.00 
vacuum service. 
  
Salt Cell and Cartridges - For those of you who have had their salt cells or cartridges 
cleaned by us as part of the pool closing package last fall these items will be returned 
and installed at time of your opening. If you have made other arrangements for your 
pool opening then you must contact the office to pick up your items.  
 
Salt Pools - For salt water pools, Pool Craft will provide 4 bags of salt for you at  

$12.99 plus HST per bag. Pool Craft will add 2 bags to the pool and leave 2 bags on 

site. If you do not require salt you must specify this when booking the opening 

otherwise the salt will be added and the cost of salt will be added to your opening 

invoice. All salt systems will be plugged in by our technicians and set to 0% chlorine 

production. It is the responsibility of the homeowner to set the chlorine production 

themselves to their preferred setting. If you are unfamiliar with this process please 

contact our office. Do not adjust the chorine production until the water 

temperature has reached a minimum of 65 degrees Fahrenheit. 

 

Stain Preventer – A bottle of stain preventer will be added to the pool at time of 

opening. Cost for this is $14.99 plus HST. If you do not wish for this to be added 

please notify the office prior to the opening date otherwise it will be added. We highly 

recommend adding this product at opening and at closing. 

 
 
BEFORE OPENING 
 

1. Schedule Your Opening - you can do this either by email, service@poolcraft.ca 
or by calling our office (905) 884-2720. Please note that we do not give 
appointment times. Every opening is unique and will take a different amount of 
time to complete. It is not necessary for customers to be home at time of 
opening. Our crews have a very busy schedule during our opening period. If you 
have any detailed questions please contact our office for assistance. When 
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booking the opening please let us know what extra services you would like e.g. 
pool vacuuming etc.  
 
Please note: if you wish to have your pool operational for the Victoria Day long 
weekend, you must schedule your pool to be opened no later than May 9th, 2016.  
 
Pool Craft will do their best to ensure your pool is operational for the long 
weekend however if repairs are required it will depend on availability of parts. 
During this time, priority will be given to getting pools operational over aesthetic 
repairs. 
 

2. Reminder - You will be contacted either by phone or email 1-2 days before your 
scheduled opening as a reminder. Things we will require in advance for us are 
a.) Access – Unlock any gates or doors so our crew has access to the pool and 

pool equipment. If you have keys or combination locks please make sure you 
give the code or location of key to the office so they can be recorded on the work 
order. 
b.) Water - Have the outside water turned on. Our crew will require a working 
hose and water to properly complete the pool opening. 
c.) Parts - Please leave all of your pool parts, drain plugs, baskets, jets, ladders 
etc. accessible for the opening crew. 
d.) Power - If you have breaker panels inside your home that control the outside 
pool equipment our crews will require them to be turned on. 
e.) Clean Yards – To perform the opening safely and properly our crews require 
the backyard to be clean. For dog owners please ensure you have cleaned up 
after your dog before our arrival. 

 
3. Heater Start Ups and Service - By law, you must have a licensed gas fitter 

start the heater. Pool Craft can schedule a heater start-up 1-3 days after your 
pool has been opened at a cost of $130 +HST. In the event your heater is not up 
to code or repairs are needed and it cannot be started you will be charged $115 
+ HST for a service call and be quoted separately for the necessary repairs. 
Heaters repairs will depend on the availability of parts and the gas company’s 
schedule. All repairs must be confirmed by customer through email confirming 
they have agreed to cost of repairs and have given Pool Craft authorization to 
proceed with repair. 

 
 
AFTER THE OPENING 
 
 

1. Upon completion of the opening our crews will leave you an "Opening Check 
List" You will get a copy and the office will receive a copy. This check list will 
give a brief summary of what was done. On the checklist you will find a 
“notes” section. If any problems arise, the crew will write what the issue was, 
and the office will contact you, to make arrangements to correct the issue, if 
needed.  

 
 



2. Service and Repairs- Any service or pool repairs needed will not be done at 
the time of the opening. If the opening crew finds any items that need 
service the issues will be detailed on your “opening check list”. 

      The office will contact you to schedule any services if needed.  
 
3. Filling and starting the pool- It is the home owner’s responsibility to fill the 

pool to the proper start-up level. We do not leave running hoses in pools 
unattended. Pool Craft will attempt to start pools with functioning main 
drains or safety covers provided there is power to equipment and no service 
required for the pool. All pools that cannot be started at time of opening can 
be started by home owner once they have filled the pool to proper operating 
level. If you would prefer Pool Craft starts your pool a second trip is required 
at a start-up charge of $45.00 +HST. After pool opening it is imperative to fill 
your pool to the top of the skimmer mouth opening in order for the pool to 

be started. 

4. For pools with salt chlorine generators customers should turn the cells on 
and adjust them to  the appropriate percentage once the water has reached 
operating temperature. 

 
Moving Forward - Please contact our office for more information via phone or email. 
Our service managers are available anytime during our regular business hours. This 
includes scheduling any future service, openings, closings or warranty related matters 
with your pool equipment.  
The office number is (905) 884-2720 or contact Geoff, our service manager, at 
service@poolcraft.ca  
 
Weekly Service/Maintenance - Contact our office to sign up on our weekly service 
program or for more information, speak to Cassidy at cassidy@poolcraft.ca  
 
NEW TO POOLCRAFT 
Chemical Delivery - If you are in need of chemicals or accessories for the pool for the 
upcoming season please let us know. Products can be delivered at time of opening. All 
chemicals and accessories delivered at opening will receive a discount of 15% **no 
discount applies to salt. 
 
Visit - www.poolcraft.ca  to join our mailing list and receive special offers, discounts 
and prizes in season. Our new and updated website contains detailed information on 
our products, services, and pricing that is user friendly. Your swimming pool needs 
are just one click away. 
 
 
Thank you for your business and we look forward to another great season in 2016. 
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